
COMPANY ACTIONS - 2004

COMPANY YEAR ORDER NO. ACTION 
DATE ACTION TAKEN PENALTY 

ASSESSED

ALPHA OMEGA BENEFIT PLAN (ET AL) 2004 03-AP-051 06/25/04

Violation of WV Code §33-44-4 (Unauthorized transaction of 
insurance in the State).  Company ordered to cease and 
desist from engaging in the transaction of insurance in the 
State of WV.  

Part of Order in 
which Pate 
Agency was 
penalized.

AMERICAN NATIONAL INSURANCE COMPANY 2004 04-AP-031 07/23/04

Order Adopting the Multi-State Regulatory Settlement 
Agreement between the State of Texas and American 
National Insurance Co.  Violation of WV Code §33-11-4(c) 
(Racially discriminatory practices relating to the sale of 
industrial life & certain other life insurance policies).  

$1,000.00

CARELINK HEALTH PLANS, INC. 2004 04-AP-013 02/27/04

Order Adopting Report of Market Conduct Examination and 
Directing Corrective Action.  Company was also penalized 
$5,000 for noncompliance with WV Code §§33-12-1(c), 33-
25A-3(5), 33-25A-12(2)(a), 33-25A-12(2)(f), 33-25A-12(2)(g), 
33-25A-12(2)(k), 33-25A-12(4) and Code of State Rules 
Section 114-53-5.10.

$5,000.00

CHRISTIAN AMERICAN BENEFIT PLAN (et. Al) 2004 03-AP-051 06/25/04

Violation of WV Code §33-44-4 (Unauthorized transaction of 
insurance in the State).  Company ordered to cease and 
desist from engaging in the transaction of insurance in the 
State of WV.  

Part of Order in 
which Pate 
Agency was 
penalized.

CINCINNATI LIFE INSURANCE COMPANY 2004 04-AP-032 06/22/04
Order Adopting Consent Order entered into between the 
State of Ohio and Cincinnati Life Insurance Company (Re:  
Race-based premium Settlement Agreement)

$7,000.00

CM&F Group, Inc. 2004 04-AP-054 11/22/04

Violation of WV Code §33-12-6(b) - (Failure to obtain 
nonresident agency producer license before conducting 
business in WV). Penalty assessed pursuant to WV Code 
§33-12-24.

$500.00

COMBINED INSURANCE COMPANY OF 
AMERICA 2004 03-AP-093 03/12/04

Violation of WV Code of State Rules 114-11-5.1(a)  (Used a 
sales script which may have indicated that the product 
offered was sponsored by the State of WV when the product 
was in no way sponsored by the State of WV).

$40,000.00
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FARMERS & MECHANICS MUTUAL INSURANCE 
COMPANY OF WV 2004 04-AP-043 08/06/04

Order Adopting Report of Market Conduct Examination and 
Directing Corrective Action.  Market conduct exam for 4-year 
period ending 12/31/02 conducted pursuant to WV Code §33-
2-9(c).  Exam revealed violation of WV Code §§33-11-4(9), 
33-11-4(10), 33-12-18, 33-12-25, 33-22-8, 33-25A-12(2)(k), 
33-25A-12(4) & WV Code of State Rules 114-14-5.2 & 114-
14-6.5.  $5,000.00 administrative penalty for noncompliance 
with the WV Code and the Code of State Rules as described 
in the Report of Market Conduct Examination.

$5,000.00

FIRST CONTINENTAL LIFE AND ACCIDENT 
INSURANCE COMPANY 2004 03-AP-053 05/14/04

License to transact insurance in State of WV revoked.  
Hearing Examiner recommended that the company's license 
to transact insurance in WV be revoked pursuant to WV 
Code §§33-34A-3, 33-3-11(a)(4), 33-3-5b and 33-3-10(b) 
(Insurer no longer meets capital requirements and is found to 
pose a hazard to policy holders.)

GLENS FALLS INSURANCE COMPANY 2004 03-AP-098 03/02/04

Hearing Examiner concluded that the cancellation of the auto 
segment of complainant's policy was contrary to WV Code 
§33-11-7.  Company ordered to reinstate the policy of 
insurance previously issued to complainant and it shall be 
considered a continuation of the original coverage.

GLOBAL MARKETING AND MANAGEMENT (et al) 2004 03-AP-051 06/25/04

Violation of WV Code §33-44-4 (Unauthorized transaction of 
insurance in the State).  Company ordered to cease and 
desist from engaging in the transaction of insurance in the 
State of WV.  

Part of Order in 
which Pate 
Agency was 
penalized.

LEGION INSURANCE COMPANY 2004 02-AP-029 05/13/04

Final Order revoking license to transact the business of 
insurance in the State of WV under the provisions of WV 
Code §33-3-11(a)(4) (Authorizing the Commissioner to 
revoke the license of an insurer found to pose a hazard to its 
policyholders or people of WV).

MONUMENTAL LIFE INSURANCE COMPANY No Order No.

Consent Order adopting the Multi-State Examination of 
Monumental Life Insurance Company.  Settlement amount 
paid directly to various charitable organizations supporting 
the African American community.

$31,765.26

NATIONAL HEALTH INSURANCE COMPANY 2004 04-AP-037 11/16/04

Agreed Order Suspending License to Transact Insurance 
pursuant to WV Code §§33-3-10, 33-3-11 and 33-3-10(b) for 
no longer meeting the requirements for the license originally 
granted.
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PATE AGENCY, INC. (et al) 2004 03-AP-051 06/25/04

Violation of WV Code §33-44-4 (Unauthorized transaction of 
insurance in the State).  Company ordered to cease and 
desist from engaging in the transaction of insurance in the 
State of WV.  

$80,000.00

PAUL REVERE LIFE INSURANCE COMPANY 2004 04-AP-063 12/13/04

Consent Order adopting the Regulatory Settlement 
Agreement resolving alleged violations by the Company 
relating to claims handling practices of long term individual 
disability income insurance policies and group disability 
insurance policies.

(See penalty 
assessed under 

Unum Life 
Insurance 

Company of 
America - Order 

#04-AP-062)

PROTECTIVE NATIONAL INSURANCE 
COMPANY OF OMAHA 2004 04-AP-014 07/09/04

License to transact insurance in the State of WV revoked.  
Hearing Examiner concluded that under WV Code §33-3-10 
the Commissioner is required to revoke the license of an 
insured who no longer meets the original requirements of 
licensure, the company fails to meet capital surplus 
requirements of WV Code §33-3-5b and that the company's 
license is subject to revocation under WV Code §§33-3-
11(a)(4) and 33-34A-3(c).

PROVIDENT INDEMNITY LIFE INSURANCE 
COMPANY 2004 03-AP-103 05/25/04

Final Order revoking license to transact the business of 
insurance in the State of WV.  License revoked pursuant to 
WV Code §33-3-10 for no longer meeting the requirements 
for the license originally granted, and failure to meet the 
requirements of WV Code §33-3-6 (Deposit requirements) 
and §33-3-5b (Capital and surplus requirements).

PROVIDENT LIFE AND ACCIDENT INSURANCE 
COMPANY and PROVIDENT LIFE AND 
CASUALTY INSURANCE COMPANY

2004 04-AP-064 12/13/04

Consent Order adopting the Regulatory Settlement 
Agreement resolving alleged violations by the Company 
relating to claims handling practices of long term individual 
disability income insurance policies and group disability 
insurance policies.

(See penalty 
assessed under 

Unum Life 
Insurance 

Company of 
America - Order 

#04-AP-062)

ST. PAUL FIRE AND MAINE INSURANCE 
COMPANY 2004 04-AP-019 04/16/04

Consent Order - Violation of WV Code §33-12-19 (Accepting 
insurance applications from individual insurance producer not 
holding an appointment with the company).

$1,000.00
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UNITED STATES FIDELITY AND GUARANTY 
COMPANY 2004 04-AP-020 04/16/04

Consent Order - Violation of WV Code §33-12-19 (Accepting 
insurance applications from individual insurance producer not 
holding an appointment with the company).

$1,000.00

UNUM LIFE INSURANCE COMPANY OF 
AMERICA 2004 04-AP-062 12/13/04

Consent Order adopting the Regulatory Settlement 
Agreement resolving alleged violations of the Company 
relating to claims handling practices of long term individual 
disability income insurance policies and group disability 
insurance policies.   (NOTE:  Penalty assessed represents 
the amount allocated to WV pursuant to the Regulatory 
Settlement Agreement for the following UnumProvident 
Companies: 1) Paul Revere Life Ins. Co.; 2) Provident Life & 
Accident Ins. Co. & Provident Life & Casualty Ins. Co.; 3) 
Unum Life Ins. Co. of America)

$48,953.42

COMPROMISE/SETTLEMENT AGREEMENTS & 
CONFIDENTIAL CONSENT ORDERS
(Twenty-one (21) Compromise/Settlement 
Agreements and/or Confidential Consent Orders 
were entered by the Insurance Commission in 
2004)

$214,617.84

$435,836.52TOTAL
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